Brookhaven Chamber of Commerce
Strategic Planning & Business Matrix
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Live. Work. Play.

The Brookhaven Chamber is self-funded with revenues generated from paid
annual memberships. We welcome support from all individuals, businesses and
organizations that wish to contribute to our evolving cause and mission.

This collective support helps ensure the health and vitality of the Brookhaven Chamber, Brookhaven

businesses, Brookhaven's hospitality, and the overall effect to "Invest in Brookhaven"




Our Mission

Welcoming New Businesses!




Our Mission

Promoting Employment Opportunities!




Our Mission

Inform & Promote Brookhaven is a Great Place to Live!

The Chamber through advocacy, innovation, and collaborative efforts showcases
Brookhaven as a great place to live, work, learn, and play.




Our Mission

Showcase Great Restaurants, Parks, and Community Events!

The Brookhaven Chamber of Commerce exists to promote an environment of prosperity in
the Brookhaven business community by hosting networking events and participating in
community functions.




Our Mission

Creating Opportunities to Help Brookhaven Businesses to Grow!

The Chamber strives to provide educational and leadership development opportunities for
members to support and grow a successful economic development. This is accomplished
through networking functions, forming of committees to address and organize Chamber
promotions and mainstream marketing being available to its membership.

The Brookhaven Chamber of Commerce is the “Voice of Business” and an advocate for the
community, implementing ideas and maintaining/strengthening a strong business
environment in the area.




Our Mission

Continued Collaboration With Our Community Partners!

The Chamber strives to recruit new businesses to Brookhaven, to "Invest in Brookhaven"
and to create new jobs within Brookhaven.

PEACHTREE CREEK
greenway




Visibility & Communication

In 2023 we have retained Four Winds Agency. Four Winds is already on-board
making progress on many fronts. These are just some of the items being improved
upon the Chamber's branding:

Website updates and enhancements
Social Media messaging and postings
Email Marketing conversation tones and notifications

Four Winds will be very fundamental for our members' access and availability to
promote their business and events. All this is inclusive to help attract new
chamber members to illustrate how their small, invested membership cost in the
Brookhaven Chamber of Commerce gives them a substantial return by offering
many available resources to promote, advertise, and build goodwiil.

FOUR WINDS = D

ENCY




Visibility & Communication

In 2023 and moving forward in the future, the Chamber is contracting with ACCENT
CREATIVE GROUP.

Accent Creative Group is a dynamic boutique marketing group with a customized
publication dedicated to branding the Brookhaven Chamber of Commerce,
recognizing members' businesses, community VIPs, officials, and volunteers. The
publication will be promoting Brookhaven as a City to invest in Brookhaven, do
business in Brookhaven, visit Brookhaven, live, work and play in Brookhaven.

The publication is a first-class high
gloss coffee table magazine which
will come out annually.




Visibility

SEO Audits

Traffic: all channels

Traffic from last month compared to the prior month

Google Analytics: Overview

Account: Brookhaven Chamber | View: All Web Site Data | Traffic channel: All | Segment: All Users

01 Mar - 31 Mar, 2023 vs 01 Feb - 28 Feb, 2023

Sessions New Sessions
-4.32% -3.72%

643 vs 672 67.34% vs 69.94%
Bounce Rate Avg. Session Duration
-13.03% +73.21%
57.85% vs 66.52% 00:02:15 vs 00:01:18

Pages / Sessions

+28.87%

2.50vs 1.94

Goal Completions

+31.85%

356vs 270




Visibility

SEO Audits

Traffic: all channels

Traffic from last month compared to the same month last year.

Google Analytics: Overview

Account: Brookhaven Chamber | View: All Web Site Data | Traffic channel: All | Segment: All Users

01 Mar - 31 Mar, 2023 vs 01 Mar - 31 Mar, 2022

Sessions New Sessions Pages / Sessions
+24.37% -1.37% +9.66%
643 vs 517 67.34% vs 68.28% 2.50vs 2.28

Bounce Rate Avg. Session Duration Goal Completions

+1.74% -16.20% -15.24%

57.85% vs 56.87% 00:02:15 vs 00:02:41 356vs 420




Visibility

Traffic: Organic only

Traffic from last month compared to the prior month

Google Analytics: Overview

Account: Brookhaven Chamber | View: All Web Site Data | Traffic channel: Organic search | Segment: All Users

01 Mar - 31 Mar, 2023 vs 01 Feb - 28 Feb, 2023

Sessions New Sessions Pages / Sessions
+11.87% -0.01% +7.93%
311vs 278 63.67% vs 63.67% 2.51vs 2.32

Bounce Rate Avg. Session Duration Goal Completions

-13.49% +47.31% +19.50%

48.23% vs 55.76% 00:02:14 vs 00:01:31 190 vs 159




Visibility

Traffic: Organic only

Traffic from last month compared to the same month last year.

Google Analytics: Overview

Account: Brookhaven Chamber | View: All Web Site Data | Traffic channel: Organic search | Segment: All Users

01 Mar - 31 Mar, 2023 vs 01 Mar - 31 Mar, 2022

Sessions New Sessions Pages / Sessions
+13.50% -11.00% +7.54%
311vs 274 63.67% vs 71.53% 2.51vs 2.33

Bounce Rate Avg. Session Duration Goal Completions

-8.23% -15.23% -17.03%

48.23% vs 52.55% 00:02:14 vs 00:02:38 190 vs 229




Traffic: by Source

Traffic from last month compared to the prior month

Google Analytics: Source / Medium

Visibility

SEO Audits

Account: Brookhaven Chamber | View: All Web Site Data | Traffic channel: Organic search | Segment: All Users

No. Source/Medium Users New Users Sessions v Pages / Session
1 google / organic
01 Mar - 31 Mar, 2023 198 (88.00%) 172 (86.87%) 281 (90.35%) 2.55
01 Feb - 28 Feb, 2023 188 (88.68%) 157 (88.70%) 250 (89.93%) 2.25
% Change +5.32% +9.55% +12.40% +13.30%
2 yahoo / organic
01 Mar - 31 Mar, 2023 14 (6.22%) 14 (7.07%) 14 (4.50%) 1.64
01 Feb - 28 Feb, 2023 4 (1.89%) 4 (2.26%) 4 (1.44%) 4.50
% Change +250.00% +250.00% +250.00% -63.49%




Traffic: by Source

Traffic from last month compared to the same month last year.

Google Analytics: Source / Medium

Visibility

SEO Audits

Account: Brookhaven Chamber | View: All Web Site Data | Traffic channel: Organic search | Segment: All Users

No. Source/Medium Users New Users Sessionsw Pages / Session
1 google f organic
01 Mar - 31 Mar, 2023 198 (88.00%) 172 (86.87%) 281 (90.35%) 2.55
01 Mar - 31 Mar, 2022 158 (74.53%) 144 (73.47%) 215 (78.47%) 2.45
% Change +25.32% +19.44% +30.70% +4.10%
2 yahoo / organic
01 Mar - 31 Mar, 2023 14 (6.22%) 14 (7.07%) 14 (4.50%) 1.64
01 Mar - 31 Mar, 2022 9 (4.25%) 9 (4.59%) 12 (4.38%) 2.00
% Change +55.56% +55.56% +16.67% -17.86%




Visibility

SEO Audits

Impressions & Clicks

Traffic from last month compared to the prior month.

GSC: Search Performance (Overview)

Site: https://brookhavencommerce.org/ | Search type: Web
01 Mar - 31 Mar, 2023 vs 01 Feb - 28 Feb, 2023

Total clicks Total impressions Average CTR Average position

+14.77% -3.93% +19.46% +10.35%

171vs 149 10,938 vs 11,385 1.56% vs 1.31% 25vs 23




Visibility

SEO Audits

Impressions & Clicks

Traffic from last month compared to the same month last year.

GSC: Search Performance (Overview)

Site: https://brookhavencommerce.org/ | Search type: Web

01 Mar - 31 Mar, 2023 vs 01 Mar - 31 Mar, 2022

Total clicks Total impressions Average CTR Average position

+29.55% +83.40% -29.36% -12.78%

171vs 132 10,938 vs 5,964 1.56% vs 2.21% 25vs 29




V ISI b . I .t
GSC: Search Performance (Data by Category)

SEO A udits Site: https://brookhavencommerce.org/ | Search type: Web

Filtered by:
Queries not containing > comp

No. Queries Clicks Impressions w CTR Position

1  brookhaven

01 Mar - 31 Mar, 2023 1 3,931 0.03% 21.2
01 Mar - 31 Mar, 2022 1 1,084 0.09% 43.3
% Change 0% +262.64% -72.42% -51.05%

2  chamber of commerce

01 Mar - 31 Mar, 2023 3 460 0.65% 9.1
01 Mar - 31 Mar, 2022 0 0 0.00% 0.0
% Change +100.00% +100.00% +100.00% +100.00%

3  brookhaven chamber of commerce

01 Mar - 31 Mar, 2023 86 272 31.62% 1.8
01 Mar - 31 Mar, 2022 55 175 31.43% 2.1
% Change +56.36% +55.43% +0.60% -13.14%

4  brookhaven ga

01 Mar - 31 Mar, 2023 1 113 0.88% 36.3
01 Mar - 31 Mar, 2022 0 0 0.00% 0.0
% Change +100.00% +100.00% +100.00% +100.00%

5 brookhaven ga events

01 Mar - 31 Mar, 2023 1 51 1.96% 8.0

01 Mar - 31 Mar, 2022 0 0 0.00% 0.0

% Change +100.00% +100.00% +100.00% +100.00%




Visibilit
S E O Audits GSC: Search Performance (Data by Category)

Site: https://brookhavencommerce.org/ | Search type: Web

No. Pages Clicks Impressions w CTR Position
1

01 Mar - 31 Mar, 2023 95 6,819 1.39% 23.3

01 Mar - 31 Mar, 2022 65 2,903 2.24% 36.0

% Change +46.15% +134.8%% -37.78% -35.13%

2  /brookhaven-events-calendar/

01 Mar - 31 Mar, 2023 14 897 1.56% 10.5
01 Mar - 31 Mar, 2022 0 0 0.00% 0.0
% Change +100.00% +100.00% +100.00% +100.00%

3  fabout-brookhaven-chamber/chamber-staff-2/

01 Mar - 31 Mar, 2023 8 403 1.99% 8.0
01 Mar - 31 Mar, 2022 0 0 0.00% 0.0
% Change +100.00% +100.00% +100.00% +100.00%

4  /brookhaven-chamber-membership/

01 Mar - 31 Mar, 2023 7 354 1.98% 4.6
01 Mar - 31 Mar, 2022 0 0 0.00% 0.0
% Change +100.00% +100.00% +100.00% +100.00%

5  fabout-brookhaven-chamber/board-of-directors-el/

01 Mar - 31 Mar, 2023 10 224 4.46% 9.5

01 Mar - 31 Mar, 2022 0 0 0.00% 0.0

% Change +100.00% +100.00% +100.00% +100.00%




SEO Audits

Visibility

Keyword Rankings 1-20(73)

brookhavencommerce.org

Keyword SERP Features CPC Volume
01 Mar 31 Mar « Diff

1. brookhaven chamber of commerce ga BmL= 16 16 0 n/a 10
2. brookhaven chamber of commerce PERDe® 18 16 0 n/a 170
3. business networking events brookhaven @é 2 3 -1 n/a n/a
4. professional group brookhaven 9 [z 8 3 +5 n/a n/a
5. business networking groups brookhaven 9 [a) 69 2 3 -1 n/a n/a
6. business social network brookhaven & 9 6 +3 n/a n/a
7. brookhaven events calendar & 5 6 -1 n/a 10
8. brookhaven events oFy 8 7 +1 n/a 70
9. brookhaven ga events EH&® 7 7 0 n/a 20
10. network after work brookhaven PE L 5 8 -3 n/a n/a
11. business networking brookhaven 0E e 2Q 8 -6 n/a 10
12. brookhaven georgia events BE 9 8 +1 n/a 10
13. small business network brookhaven E® 10 9 +1 n/a n/a
14. brookhaven CIOP-4 21 14 +7 0.61 60,500
15. brookhaven connect ® 21 14 +7 n/a 20
16. city of brookhaven iy PO 15 15 0 n/a 1,000
17. city brookhaven ga PEYS™E 19 15 +4 n/a 10
18. brookheaven ol 19 16 +3 0.61 60,500




Visibility

Position Tracking: Top Keywords by Positive Impact

brookhavencommerce.org | Desktop, Georgia, United States (Google) | Organic | Mar 01 - 31,2023

Total Positive Impact: +0.44%

S Visibility
Keyword Pos. Visibility Gain Volume
professional group brookhaven 3 45 0.36% +0.23% n/a
business social network brookhaven 6 43 0.15% +0.04% n/a
small business network brookhaven 3 P1 0.11% +0.03% n/a
peachtree city chamber of commerce 42 4 58 0.02% +0.02% 30.00
brookhaven coffee 20 434 0.04% +0.02%  170.00

© Keywords for which your domain’s rankings increased the most in the selected time period




Visibility

Rankings Distribution

Domain Visibility Change

brookhavencommerce.org I5.78% -0.54%
metroatlantachamber.com I3.05% 0.75%
sandyspringsperimeterchamber.com I0.34% -0.15%
cobbchamber.org I0.3‘I% 0.11%
gnfcc.com I0.1‘1% 0.02%
perimeterchamber.com 0.11% 0.05%

Position Tracking: Top Competitors by Estimated Traffic

brookhavencommerce.org | Desktop, Georgia, United States (Google) | Organic | Mar 01 - 31, 2023

Domain Est. Traffic w

brookhavencommerce.org 61.07 +9.56




SEO Audits

Visibility

Backlinks

Backlinks: Summary

Root Domain: https://brookhavencommerce.org

9 89TOTAL BACKLINKS

Referring Domains

Referring IPs

New & Lost Backlinks
https://brookhavencommerce.org | 6 Months
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Backlinks: Types
Root Domain: https://brookhavencommerce.org
B Text
584 (63.41%)
123 () Image
337 (36.59%)
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Visibility
Events
Luncheon Keynote Speakers
Ribbon Cuttings
Coffee & Contacts

Multi Chamber Mixers

Special Event Committees




Membership

Our current membership level is 254 and with the introduction
on these preforming metrics, many are now in the works.

Moving forward our goal is to increase membership by 15-20%




Membership

Accountants

Accounting Rules
Rick Martin

(404) 453-0551
gscpa.org

DLC CPAs
Anthony Deluca
(678)-765-9500
dlc-cpa.com

Advertising/Promotions

Accent Creative Group, LLC
Pam Ledbetter

(678) 407-8820
accentcreativegroup.com

Adman Promotions Inc.
Neil Wiesenfeld

(404) 303-5100
admanpromo.com

Effectv
Shannon Quick
(770) 553-2262
effectv.com/

Four Top Media
Catherine Goranson
(470) 891-4942
FourTopMedia.com

Joel’s List | Big Event Productions
Joel Peskin

(404) 447-7001

Joelslist.com

Swag

Bronwyn Ahrenhold
(609) 477-4374
theswagstore.net

Apartments

Alta Porter
Alyson Beall
(404) 806-6610
altaporter.com

Directory Guide

Atler at Brookhaven Apartments
Jacqueline Dill

(404) 301-4582

atlerbrookhaven.com

Dresden Forest Apartments
Dan Hogan

(404) 237-0128
dresdenforest.com

Oleander Apartments
Maria Jordan

(770) 637-2910
liveoleander.com

The Pointe at Lenox Park Apartment Homes
Oriel Mitchell

(404) 636-4413

thepointeatlenoxparkapts.com

The Sheridan at North Druid Hills
Mark Dempsey

(404) 679-5600
thesheridanatnorthdruidhills.com

Architectural Design & Building

Antista Fairclough
Thomas Fairclough
(404) 816-3201
afdesign.com

Burns & McDonnell
Jenny Jirovec

(770) 587-4776
burnsmcd.com

Pak Heydt & Associates
Charles Heydt

(404) 231-3195
pakheydt.com

Attorneys

Ernst Legal
John Ernst
(404) 664-8694
ernstlegal.com

Martenson Hasbrouck Simon LLP
Marty Martenson

(404) 909-8100

martensonlaw.com

Moye Sports Associates, Inc.
Mike Moye

(770) 406-8575

moyesports.com

Taylor Sellers Law
Taylor Sellers

(404) 250-3274
taylorsellerslaw.com

The Galloway Law Group, LLC
W. Woodson Galloway

(404) 965-3681

glawgp.com

Automotive

Hi-Speed Car Wash
Ronnie Gullett

(404) 312-3006
hispeedcarwash.com

Junk Car Medics
Robert Nalepa
(888) 205-8652
junkcarmedics.com

Banks & Credit Unions

Coastal States Bank
Fred Andrew

(770) 203-4590
coastalstatesbank.com

Corporate America Family Credit Union (CAFCU)
Pat Halverson

(678) 497-0707

cafcu.org

Paragon Bank
Charles Yorke
(404) 419-1856
bankparagon.com




Piedmont Bank
Greg McCahan
(770) 351-6303
piedmont.bank

Southern States Bank
David Ridgeway

(678) 779-6164
southernstatesbank.net

Beauty Salons/Spas

1818 Fine Men’s Hair Salon
Nancy Plesnarski

(404) 481-5368
188brookhaven.com

Bodyzilian Wax LLC
Magda Goodin

(404) 444-8095
bodyzilianwax.com

Injectable Xpress
Amy Dunman

(678) 394-4001
injectablexpressrx.com/

SkinEthics

Delilah Cedeno

(404) 343-2801
skinethicsmedspa.com

The Nail Nest
Tobi Bui

(404) 907-4488

nailnestatl.com

Beverage Distribution

Eagle Rock Distributing Company
Nick Economos
(770) 498-5500
eaglerocks.com

Bus Charter Services

National Charter Bus Atlanta

Hala Faruqi

(404) 400-1914
nationalbuscharter.com/atlanta-charter-bus

Catering

JT Atl Catering
Tony Howard
(678) 848-7507
jtatlcatering.com

Chiropractors

Dr. Steve Ventola
Steve Ventola
(404) 316-7081
DrSteveVentola.com

Cleaning Services

Heaven Cleaning and Organization Services
Sonia Alvarado

(404) 654-0027

heavencleaning.com

Shack Shine Atlanta
Brian Garland

(404) 913-0292
shackshine.com

Clothing/Shoes

Fitting Room B
Robert Flood
(470) 819-4148
fittingroomb.com

Community Organizations

Brookhaven Chamber of Commerce
Barbara Barber

(404) 410-1300

brookhavencommerce.org

Brookhaven Police Foundation
JD Clockadale

(404) 596-1492
brookhavenpolicefoundation.com

Decide DeKalb
Terra Washington
(404) 277-5958

decidedekalb.com

Membership

Directory Guide

Dunwoody Perimeter Chamber
Stephanie Freeman

(678) 244-9700
perimeterchamber.com

Global Peace Containers, Inc.
Laurenthia Mesh
(404) 403-1851 PeaceContainers.com

Latin American Association
Santiago Marquez

(404) 234-4143

thelaa.org

Miles for Cystic Fibrosis
Becky Penuel

(770) 765-6508
milesforcf.org

Perimeter Community Improvement Districts
Linda Johnson

(770) 390-1796

perimetercid.org

Rotary Club of Brookhaven
Jared Sobelson

(404) 918-0614
brookhavenrotary.org

Salvation Army Temple Corps
Jose Marquez

(404) 486-2800
salvationarmyatlanta.org/temple

Sandy Springs/Perimeter Chamber of Commerce

Lena Liebrecht
(678) 443-2990
sandyspringsperimeterchamber.com

YMCA of Metro Atlanta -

Cowart Family/Ashford Dunwoody Branch
Jamie Day

(770) 451-9622

cay.ymcaatlanta.org




Membership

Computer Service/Sales

BANE NETWORKS
Dominuque Kelly
(404) 462-3049
Banenetworks.com

Interdev
Gary Nichols
(678) 672-1502
interdev.com

Murdock Martin IT Consulting
Eric Murdock

(404) 275-1718

murdockmartin.com

Construction Management

Russell Scott Group
Caleb Russell

(404) 886-5843
russellscottgroup.com

Consultants

2555 Chantilly LLC
Dennis Williams
(404) 607-8050

Al Parnell
Al Parnell
(404) 237-1254

Atlanta Developmental Consultants
David Alexander

(404) 394-6324

atl-divorce.com

Bricz

Ram Gopalakrishnan
(678) 753-7277
bricz.com

Colichon & Associates LLC
Claudia Colichon
(404) 216-0799

DEW Developments Inc.
Dennis Williams

(770) 318-3433
dewdevelopments.comDM

Directory Guide

Buck Advisory, LLC
David Magee

(404) 547-4973
dmbuck.com

Goodwin Growth Works, Inc

Lynda Martin
(404) 697-5212
goodwingrowth.com

Grice Consulting Group
John J. Funny

(470) 378-0050
thegricegroup.com

Jgroundwater LLC
Jay Groundwater
(404) 819-1662

Klem Group
Eric Klem

(404) 389-0900
klemgroup.com

Le Pont Translations LLC
Adjo Agbossoumonde

(770) 262-2526
leponttranslations.net

Mary Ellen Layden
Mary Ellen Layden
(404) 760-0406

NP Voice LLC
Michelle Long Spears
(770) 335-4080
npvoicellc.com

PMAlliance, Inc
Sieglinde MadlI-Stevens
(770) 938-4947
pm-alliance.com

Smartyjewels, LLC
Julie Fincher

(678) 570-6772
Smartyjewels.com

Sofos Solutions LLC
George Spas

(954) 790-1754
sofosolutions.com

Contractors

CGSLLC

Valeria Alvarez
(678) 755-8892
cgscontractors.com

Charleston Building Services, LLC

Anthony Charleston
(404) 254-3100
charlestonser.com

Silver Oak Remodel
Joshua Katterheinrich
(770) 892-6688
silveroakremodel.com

True Plumbing LLC
Ryan Hanson

(404) 998-9291
trueplumbingatl.com

Counseling

Sweetgrass Integrative Counseling

and Therapy
Laura Silverman
(678) 826-2801
sweetgrassICT.com

Thread HCM
Klane Coggins
(770) 656-1938
threadhcm.com

Deli/Bakery

Henri’s Bakery
Anthony Dinardo
(404) 968-9412
henrisbakery.com




Membership

Education

Oglethorpe University
Lisa Conley

(404) 261-1441
oglethorpe.edu

Skybound Aviation
Evanthe Papastathis
(678) 691-3283
skybnd.com

Education Private School

The Piedmont School of Atlanta
Catherine Trapani

(404) 382-8200

tpsoa.org

Electronic Repair/Retail

uBreakiFix by Asurion — Chamblee Candice Smith
(470) 857-4400
ubreakifix.com

uBreakiFix by Asurion - Buckhead
Candice Smith
(404) 812-0655
ubreakifix.com

Entertainment

Atlanta Hawks Basketball
Stacey Belding

(404) 878-3800
atlantahawks.com

Galardi South Enterprises
and Consulting Inc

Dennis Williams

(404) 634-6396

Georgia Association of Broadcasters
Bob Houghton

(770) 395-7200

gab.org

Georgia Festival of Trees
Angie Ulibarri

(678) 783-4455
gafestivaloftrees.org

Directory Guide

Raris Jump and Play World
Ulexis Taylor

(404) 398-1576
Rarisjumpandplayworldinc.com

Estate Sales

Blue Moon Estate Sales Buckhead
Cecil Burford

(770) 710-7513
bluemoonestatesales.com/buckhead

Financial & Investment Services

ARF Financial
Laurie Morris
(678) 618-5216
arffinancial.com

Magellan Planning Group, Inc
Kevin Meaders

(404) 257-8811
magellanplanning.com

OneAtlanta Wealth Advisors
Todd Lantier

(770) 496-0355
oneatlanta-wealth-advisors-lic.com

The Atlanta Group at Morgan Stanley
Steven Grosswald

(770) 698-2132
advisor.morganstanley.com/the-atlanta-group

The Piedmont Group
Zac Green

(404) 769-3311
thepiedmontgroups.com

Fithess

KWORKSFitness
Kendra Miller

(205) 292-8730
kworksfitness.com

Planet Fitness Brookhaven
Danielle D’Amelio

(404) 963-2007
planetfitness.com/gyms/brookhaven-ga

Food & Beverage/Catering

Crumbl Cookies Brookhaven
Rima Friends

(470) 668-5045

crumbl.com

Righteous Room NE LLC
Rudy Hypolite

(770) 559-5678
therighteousroom.com

Tecton BG
Udaiyan Jatar
(888) 278-9060
tectonlife.com

Franchise Consulting

Injenious Franchise Solution
Jennifer Callender

(678) 348-0817
injeniousfranchisesolutions.com

Funeral & Cremation Services

Samuel Mitchell Design
Miles Adams

(888) 521-4073
samuelmitchelldesign.com

Government

Brookhaven Police Department
Rosanna Morales

(678) 937-2852

brookhavenga.gov

City of Brookhaven
Sheila Hayes

(404) 637-0500
brookhavenga.gov

Graphic and Web Design

Noriko McClinton
Noriko McClinton
(678) 468-8569




Health & Wellness

Farm Star Living
Mary Blackmon
(917) 414-3309
farmstarliving.com

Heating & Air Conditioning

The Air Company of Georgia
Dana Marek

(404) 583-7788
theaircompanyga.com

Home Furnishings

Floor & Decor
Jerome Morgan
(404) 315-6287
flooranddecor.com

Ghenogas Gallery LLC
Henry Ogaga

(404) 464-5192
ghenogasgallery.com

Tempur-Pedic Flagship Store
Antonio Gary

(470) 893-8802

tempurpedic.com

Hospitality/Tourism

Explore Brookhaven
Renee Areng

(678) 879-4570
explorebrookhaven.com

Hospitals & Clinics

Children’s Healthcare of Atlanta
Ariana Bryant

(404) 785-5437

choa.org

DRIPBaR

Cedrick Spears

(404) 407-5562
thedripbar.com/locations/atlanta-ga/

Directory Guide

Emory Saint Joseph’s Hospital
Ansley Thompson

(678) 843-5863
saintjosephsatlanta.org

Eye Consultants of Atlanta
Bonnie Traboulsi

(404) 351-2220
eyeconsultants.net

PruittHealth Brookhaven

Lorrie Woebbeking

(770) 451-0236
pruitthealth.com/microsite/facilityid382

Hotels/Motels

DoubleTree by Hilton Atlanta Perimeter

Marty Bleifeld

(770) 296-6014
hilton.com/en/hotels/atlwodt-doubletree-atlanta-perimeter-dun-
woody

Holiday Inn Express
Vince Lock

(404) 248-1550I
ihg/holidayinnexpress/

Hyatt Regency Atlanta Perimeter at Villa Christina
Anika Glenn

(678) 515-2700

atlantaperimeter.regency.hyatt.com

Microtel Inn & Suites by Wyndham
Chris Prioleau

(404) 325-4446
microtelinn.com/hotel/28614

Insurance

BobCaresForYou
Bob Smith

(404) 593-9663
BobCaresForYou.com

Odico Group LLC Insurance & Financial Services
Kempton Thompson

(678) 915-2533

ogagents.com

Membership

Phyllis Mitchell State Farm Agency
Phyllis Mitchell

(404) 812-9951

phyllismitchellagency.com

Rick Mottern State Farm Agency
Emily Mottern

(404) 477-1610
rickmotterninsurance.com

Taylor’s Financial Solutions
Lakair Taylor

(770) 521-4345

tfsconsult.com

Zac Gresham State Farm
Zac Gresham

(404) 445-2926
zacgresham.com

Insurance/Employee Benefits

Specialist

Angus McRae Insurance Brokerage Services

Deborah Michael
(404) 395-0735
AngusMcRae.com

Legal Services

Brody Law Firm
Bernard Brody
(404) 577-9557
bernardbrody.com

Henefeld & Green P.C.
Noah Green

(404) 841-1275
henefeldgreen.com

Litner + Deganian, P.C.
Kimberly Cobb

(678) 956-8500
litnerlaw.com/

Magellan Legal LLC/Attn. Leonard Bittner

Leonard Bittner
(404) 564-1079
magellanplanning.com
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Legal Services cont...

N Thomas Law, LLC
Nicole Thomas

(470) 282-5313
nthomaslaw.com

Ramos Law Firm
Bryan Ramos

(404) 355-3431
ramoslawfirm.com

Siedentopf Law
Sarah Siedentopf
(404) 736-6066
estatelawatlanta.com

Stout Kaiser LLC
Carter Stout

(770) 349-8200
stoutkaiser.com

The Jean Consulting Group LLC
Sandra Jean

(404) 981-1039

sandraljean.com

Mail Services/Shipping

Certified Express Shipping
Daniel Owusu

(404) 458-3197
certifiedexpress3253.wixsite.com

The UPS Store #7506
Derrick Long

(404) 500-1121
TheUPSStore.com/7506

Marketing

1631 Digital
Aaron Finley
(202) 631-3157
1631Digital.com

Directory Guide

Ashley Gilmer
Ashley Gilmer

(404) 482-1377
divineeyemedia.com

Four Winds Agency
Richard Blount I

(770) 927-8407
fourwindsagency.us

Miller Direct Inc.

Micah Miller

(404) 316-0581
millerdirectadvertising.com

Medical, Dental & Nursing Care

Atlanta Oral and Maxillofacial Surgery
and Dental Implant Center

Shannon Hurst

(770) 799-6028

jawimplant.com

Brookhaven Dental Group
Dr. Charlene Brown

(404) 549-2650
brookhavendentalgroup.com

Brookhaven Family Dentistry
Andrew Kokabi

(770) 451-0611
brookhavenfamilydentistry.com

Georgia Dermatology Partners
Carolyn Blue

(770) 736-5206
gadermpartners.com

Piedmont Orthopedics | OrthoAtlanta
Jenny Stone

(404) 352-1043

orthoatlanta.com

Sarma Integrative Medicine, LLC
Rakesh Sarma

(770) 365-3086
sarmaintegrativemedicine.com

Skyland Trail
Shannon Easley
(404) 315-8333
skylandtrail.org

Mold Remediation and
Water Restoration

Sentry Mold Protection
Rick Young

(404) 301-3875
sentrymoldpro.com

Mortgage Banking

Brookhaven Mortgage Team
Rob Bennett
(404) 901-2532 brookhavenmortgageteam.com

C M L Mortgage Lenders
Alan Goodman
(404) 580-2189

Movie Theatre

Look DIne-In Cinemas
Tim Crean

(470) 805-3962
lookcinemas.com

NCG Cinema
Ryan Jankovic
(989) 725-8755
NCGmovies.com




Membership

Moving and Storage

Bulldog Movers
Alexander Christensen
(770) 648-1508
bulldogmovers.com

Morningstar Storage of Brookhaven
Rodney Michel

(404) 327-9320
morningstarstorage/brookhaven

Outdoor Lighting

Moon Tech
Jason Gilbert
(404) 397-9361

Personal Services

Red Door Home Care LLC
Cornesha Williams

(404) 835-2681

reddoorhc.com

Photographers/Photo Finishing/

Framing

Madhouse Film House Production
Mackleen Desravines

(470) 572-3580

madfilmhouse.com

Photography

PB Photography, LLC
Paula Heller

(404) 444-3485
pbphotography.net

Pianos and Music Lessons

Cooper Piano
Blake Cooper
(404) 329-1663
cooperpiano.com

Directory Guide

Property Leasing

& Management

Jaz Management, LLC
David Oliver

(770) 993-8850
jazdev.com

Real Property Management Greenway
Stanley Lane

(770) 364-9668

rpmgreenway

Prosthetics

Georgia Prosthetics Inc
Cindy Zenas

(404) 873-3725
georgiaprosthetics.com

Public Relations

Global Media Connections
Sonia Tucker

(770) 335-6289
connectglobalmedia.com

Publications

Simply Buckhead
Joanne Hayes

(404) 538-9895
simplybuckhead.com

Springs Publishing | Reporter Newspapers
Keith Pepper

(404) 917-2200

reporternewspapers.net

STROLL Historic Brookhaven
Cynthia Carn

(404) 550-1881

strollmag.com

Real Estate Services

Adam Moon Real Estate
Adam Moon

(404) 226-8422
adammoon.kw.com

Azure Realty LLC
Rachel Lipszyc
(678) 329-9992
azurebrokerage.com

Monica & Co Berkshire Hathaway
Monica Parker

(404) 537-5200
monicaparkerhomes.com

Seven Oaks Management LLC
Chance O’Rear

(770) 481-3100
sevenoaksmanagement.com

Terwilliger Pappas
Taylor Scalera

(912) 663-6863
terwilligerpappas.com

The Debbie Leonard Group
Debbie Leonard-Mayer

(770) 354-3325
debbieleonard.com

The Wieloch Group
Jason Wieloch

(404) 518-1368
wielochgroup.com

Trey Weghorst

Trey Weghorst

(404) 276-9314
BridgeCRE-Office.com

Witt & Associates, Inc.
Peggy Witt

(404) 906-1939
thewittway.com




Restaurants

Arnette’s Chop Shop
Ron Eyester

(404) 969-0701
arnetteschopshop.com

Avellino’s Pizzeria
Frank Hastings
(404) 500-3841
avellinospizzeria.com

Brookhaven Restaurant Alliance
Ron Eyester

Chin Chin Chinese Restaurant
Billy Ng

(404) 816-2229

chinchinga.com

Clutch Sports Bar Restaurant
Lemont Bradley

(404) 228-3385
clutchrestaurant.com

EATaliano

Marc Gholam

(404) 321-2111
EATalianokitchen.com

Flying Biscuit Cafe
Samra Malik

(404) 963-7744
flyingbiscuit.com

Galla’s Pizza
Kevin Burke
(404) 964-6276
gallaspizza.com

Grindhouse Killer Burgers
Alex Brounstein

(470) 355-2745
grindhouseburgers.com

Haven Restaurant & Bar
Ron Eyester

(404) 969-0700
havenrestaurant.com

HOBNOB

Becky Yeremyan
(404) 464-8971
hobnobatlanta.com

Just Love Coffee Cafe Atl Perimeter
Amanda Singer

(678) 736-0744
justlovecoffeecafe.com/atl-perimeter/

Kaleidoscope Bistro & Pub
Jared Reisman
(404) 474-9600
www.k-pub.com

Kilwins
Lesha Olatunjii
(470) 639-8148
kilwins.com

Marlow’s Tavern

Ed Anderson

(404) 293-3303
marlowstavern.com/locations/brookhaven

Pancho’s Mexican Restaurant
Sylvia Paranhos

(404) 325-2898
panchosatlanta.com

Petite Violette Restaurant
Michael Gropp

(404) 634-6268
PetiteVioletteRestaurant.com

Pure Taqueria

Brett Harper

(770) 452-7873
puretaqueria.com/brookhaven

Red Pepper Taqueria
Aidan Letzer

(619) 455-1853
eatredpepper.com/brookhaven

Rusty Nail Pub
Nick Cardellino
(404) 325-3326
rustynailpub.com

Membership
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Southern Craft Hospitality LLC

dba Secreto Southern Kitchen and Cocktails

Dan Whitaker
(470) 395-8989
Secretokitchen.com

Southern Fire Kitchen
Marie McAdoo

(404) 963-7594
southernfirekitchen.com

Terra Terroir
Chris Driollet

(770) 354-4102
terraterroir.com

The Ashford
Matt Huckeba
(404) 254-5277
theashfordatl.com

The Dinner Club, Inc.
Blake Gleaves

(404) 630-9641
eatdinnerclub.com

There Gastro Pub
Bill Brown

(404) 949-9677
therebrookhaven.com

Urban Wok
Artimus Hart
(470) 240-4198
urbanwokusa.com

Valenza Restaurant
Ron Eyester

(404) 969-3233
valenzarestaurant.com

Vero Pizzeria
Ron Eyester
(404) 869-1166
vero-pizzeria.com

Vino Venue Restaurant & Wine Bar
Lelia Bryan

(770) 668-0435

vinovenue.com




Restaurants cont...

Word of Mouth
Ron Eyester

(404) 323-3336
womrestaurants.com

Roofer

Paramount Roofing and Consulting
Curt Goff

(770) 623-1911
paramountroofingandconsulting.com

Security Services

Hawque Protection Group
Chris Rich

(502) 767-7479

hpg.global

Themis Skopeo Solutions
Manuel A. (Tony) Sanchez
(404) 915-4231
arlivesystems.com

United Credit Protection LLC
Pete Meadows
(678) 760-3204

Shared Work Space

Serendipity Labs
Octavia Steverson
(678) 743-1943
serendipitylabs.com

Signs & Banners

Signs Of Intelligence
Jim Feeney

(470) 395-0171
signsofintelligence.net

Social Media

Wildflower Social Media LLC
Elisabeth Bachmann

(470) 747-8253
wildflowersocialmedia.com

Sporting Goods

ElectroBike
Eric Hunger

(404) 400-7132
electrobikega.com

Tax Preparation

Magellan Tax LLC
Henry Spil

(404) 257-8811
magellantax.com

Telecommunications

Comcast Business
Dionne Brown

(678) 373-2229
business.comcast.com

Quantum Tech Solutions, Inc
Kris Sokolowski

(844) 787-7656

qts-us.com

Travel Agencies

Brookhaven Travels
Michael Hammond
(470) 889-3669
Brookhaventravels.com

Cruise Planners - Holly Stroud
Holly Stroud

(404) 410-0009
hollystroudvacations.com

Membership
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Utilities
Georgia Transmission Corporation
Camron Carden

(770) 883-5967
gatransmission.com

Veterinarians

BuckHaven Veterinary Clinic, LLC
Mark St.Onge

(404) 841-3647

buckhavenvet.com

Virtual Assistant Placement
Ovdym LLC

Hudie Lipszyc

(404) 647-0646

ovdym.com

Website Development

Upwork
Jessie Fadayel
(650) 439-0839
upwork.com

Wholesale

Sam’s Club
Jimmie Simmons
(404) 325-4000
samsclub.com

Young Professional

Nicki LeFevre
Nicki LeFevre
(404) 680-1577

Pete Garcia Company
Ryan Maguire CPA

(770) 458-8888
garciagroupinc.com
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New Members 2022 = 85
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New Members 01/2023 - 05/2023 = 27
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TOtaI ACtive Members (courtesy members not included) = 248
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Membership

TOtaI ACtive Members (courtesy members not included) = 248
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TOtaI ACtive Members (courtesy members not included) = 248
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TOtaI ACtive Members (courtesy members not included) = 248




Membership

2023 Membership Analysis

4/24/23,12:20 PM https://secure2 .chambermaster.com/directory/jsp/reports/members/Retention_DropAnalysis.jsp

Membership Analysis
228 Active/Courtesy members as of 1/1/2023
252 Active/Courtesy members as of 4/25/2023
5 Members dropped during the report time period
2.19% Drop Rate

Reason For Drop

1 Cannot afford dues
3 Non Payment over 1 year

1 Unknown
Membership Drop Analysis
January 1, 2023 - April 25, 2023
Member Name Join Date = Drop Date Drop Reason Sales Rep

Atlanta Luxe Group - Compass 8/4/2021 2/6/2023 Cannot afford dues

Al Parnell 2/22/2019 2/8/2023 Non Payment over 1 year Alan Goodman

Brookhaven Chamber of

BANE NETWORKS 12/21/2020 3/19/2023 Non Payment over 1 year Commerce

Noriko McClinton 5/19/2021 3/19/2023 Unknown Barbara Barber

Ramos Law Firm 4/8/2021 3/19/2023 Non Payment over 1 year
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Benefits

Online business directory listing
and member profile
(including hotlink to your website)

Group Health Insurance through Anthem
Blue Cross Blue Shield
(for businesses with 2-50 employees)

Inclusion in the Brookhaven Guidebook

Advertising and Sponsorship
opportunities

Ribbon Cutting (for new businesses)
Member-to-member access
Member-to-member discounts

Discounts for all Chamber events

Committee involvement options
Increase your visibility in the community
Networking Opportunities

Make Business Contacts

Advertise "Hot Deals"

Map link to your business

Educational seminars

Unlimited referrals of inquiries about
your type of business

Bring Credibility to your business

Free membership into the
Georgia Chamber of Commerce
(Businesses 1-10 employees)




Georgia Chamber of Commerce

The Chamber will collaborate with the Georgia Chamber of Commerce to introduce
our Brookhaven Chamber members on how to get more benefits such as favorable
insurance discounts and reduced costs on goods and services.




SMART Program

GET SMART, A GREAT HEALTH PLAN FOR SMALL BUSINESSES

Are you looking for a health plan that can give you more rate stability and even more ways
to save? You've got it.

Welcome to the Georgia Chamber SMART Plan! A great new health care solution that gives small businesses like
yours an easier, more affordable way to offer health care to your employees, with a lot less worry. How? Easy!

The Georgia Chamber has teamed up with Anthem Blue Cross and Blue Shield (Anthem) to offer groups with 2-50
employees an opportunity to participate in a larger, self-funded pool. This way, they can join together to share in the

overall claims risk and have financial protection backed by Anthem. Pretty smart, right?

There’s more! In addition to financial protection,
this great health plan alternative offers:

o Competitive rates.
o Predictable, fixed monthly payments.
o Flexibility in choice of benefit plans.

o Broad networks through Anthem’s Open Access POS
and Essential Rx formulary (drug list).

What about dental, vision, life and disability plans?

If you choose a Georgia Chamber SMART Plan, you can
get these plans through Anthem at discounted rates!

Anthem. &9 o0 cosiess
REST EASY

Why Anthem?

You get peace of mind knowing Anthem is:

o Proud to serve millions of members in
Georgia for more than 80 years.

o Part of the nation’s largest health
benefits company.

o Part of the BlueCard® program (through the
Blue Cross Blue Shield Association) which
includes more than 96% of hospitals and
97% of doctors in Georgia.

x X x

GEORGIACHAMBER




SMART Program

Here are just some of the exceptional health and wellness programs that come with your plan:

@Q

24/7 NurseLine makes it easy for employees to talk to a registered nurse 24/7 who can answer questions about a
medical concern or help them decide where to get care.

Future Moms helps moms-to-be follow their doctor’s care plan, identify any risks, make healthier decisions during
pregnancy and prepare for delivery. There’s also a Future Moms with Breastfeeding Support section on LiveHealth Online
that offers moms video visits with a lactation consultant, counselor or registered dietician using a mobile device or
computer with a webcam.

MyHealth Advantage is an outreach program that helps employees stay up-to-date with their health care. When gaps or
risks are identified, employees will receive a confidential MyHealth Note in the mail outlining specific actions they can take
for better health and cost savings.

ConditionCare gives employees access to health professionals including dietitians and nurses who can help improve their
health and reduce sick leave. They offer guidance and support to manage chronic conditions including diabetes, asthma,
chronic obstructive pulmonary disease (COPD), coronary artery disease, heart failure and end-stage renal disease.

Case Management lets employees who have complex health issues, work with our nurses and behavioral care managers
to stay on top of their health and navigate the health care system. Backed by a team of doctors, pharmacists, exercise
physiologists and others, our case managers have the latest information and treatment options.

Behavioral Health helps employees who are dealing with depression, anxiety, stress or substance abuse. Anthem’s
Behavioral Health program is integrated with our health plans and includes our extensive network of psychiatrists, social
workers and residential treatment centers.

SmartShopper Rewards program offers employees financial incentives for using lower-cost, high-quality locations for
certain health care services and procedures. The program gives employees a way to compare costs and if they select a
lower-cost location, they not only get a cash reward, but they save on out-of-pocket costs.

Online Wellness ToolkKit is a great resource employees can use to set and achieve their unique health goals. Available on
anthem.com, the toolkit includes a health assessment for identifying health risks, guidance for lowering those risks,
personalized trackers to assess progress and fun activities that promote healthier decision-making.

LiveHealth Online lets employees have face to face video visits, 24/7, with a board-certified doctor or psychiatrist,
licensed therapist or lactation consultant from a mobile device or computer with a webcam. In seconds, they can connect
to a doctor to address common health issues, and therapists and psychologists are available in four days or less.2

Autism Spectrum Disorder Program supports employees as they balance work and raising a child with autism. A licensed
behavior analyst helps them navigate the system and addresses their unique challenges.




SMART Program

What is a Georgia Chamber SMART Plan?

The Georgia Chamber SMART Plan is a self-funded trust that is established or maintained for the purpose of offering group
insurance. It is governed by Trustees and By-Laws that satisfy the Georgia Department of Insurance (DOI) requirements.
Who makes the decisions for the Georgia Chamber SMART Plan?

The Georgia Chamber SMART plan Board of Trustees will be responsible for the oversight of the Plan and ensuring that the Plan
complies with all applicable laws and regulations.

Why would we choose the Georgia Chamber SMART Plan over an Affordable Care Act (ACA) plan?

Because it's a self-funded solution, it offers the following advantages:

o

Competitive rates
Rating methodology similar to pre-ACA rating (avoiding community rating/lower premiums)

o

o

Predictable, fixed monthly payments

o

Flexibility in choice of benefit plans

o

Protection, as part of a larger, self-funded pool backed by Anthem

(]

Anthem'’s broad networks: Open Access POS Essential Rx Formulary (drug list) in 2019

Also, the Georgia Chamber SMART Plan replaces the current balanced funding product offerings in the 2-50 market. It also
provides coverage down to two enrolled members rather than the ten allowed on current balanced funding product offerings.

Are there product dues?

Yes. In addition to medical premium each group must pay product dues. Product dues are $4 PEPM. The Chamber will send
an annual invoice for the product dues after the initial enroliment. These are invoiced by the chamber in addition to the
membership dues.

How do I know if my business is eligible to participate?

You need at least two eligible employees enrolled in your medical plan, but no more than 50. Your business must be domiciled
in Georgia and you must be in good standing with the Georgia Chamber of Commerce or your local participating chamber.

Do | need to meet certain participation and contribution requirements?

Yes. You'll need at least 75% of the net eligible employees and a minimum of two employees that must be covered under this
plan. The minimum employer contribution is at least 25% of the total cost for health benefits chosen in the event the
employee has dependent benefits, and at least 50% of the total cost for health benefits in the event the employee has single
benefits. If you contribute 100% of the premium equivalent (the cost per covered enrollee), 100% of the net eligible employees
must enroll.

Can | join the Georgia Chamber SMART Plan at any time during the year?

Yes; however, all participating employers in the Georgia Chamber SMART Plan renew on April 1 of every year starting in 2020
and therefore have an open enrollment that corresponds with an April renewal date.




SMART Program

What components are included in my premium equivalent rate? Are there other amounts | have to pay in addition to the
premium equivalent rate?

Your premium equivalent rate covers expected claims, administrative expenses, taxes and assessments, and stop loss premium.
In addition, chamber membership dues and product dues are separate and are paid directly to the Georgia Chamber.

How will the annual renewal increase be determined?

An overall renewal increase needed for the Georgia Chamber SMART plan will be calculated based on a projection of the claims for
the upcoming policy year for the entire Plan. Each participating employer’s increase will then be calculated based on that
employer’s risk profile including claim history, changes in the demographics, and number of enrolled employees of the group.

Can | terminate my plan at any time?

During the policy period, starting April 2019, you may only withdraw from the Georgia Chamber SMART Plan at the end of a
calendar month by giving written notice at least 60 days prior to that date. At renewal time, you must give written notice at least
30 days in advance.

I currently have an Anthem policy. Will my employees have to change their doctors?

The Georgia Chamber SMART Plan uses Anthem’s broad Open Access POS network - one of the largest networks in the state. If
your employees are using Anthem network doctors, there’s a good chance they can keep them. (It's a good idea to remind your
employees to make sure a doctor is in the network before getting care or services from them. They can do this by using the “Find
a Doctor” tool on anthem.com.)

Are dental, vision, life and disability options available?

Absolutely! If you participate in the Georgia Chamber SMART Plan, you're eligible for discounted dental, vision, life and disability.
These are stand-alone, fully insured plans that you would get directly from Anthem.

Anthem ©&@

REST




Performing Metrics 2023

The Brookhaven Chamber Board, Committees, and Ambassadors
donate their time and efforts to help the Chamber membership grow
and maintain the Chamber's financial stability.




Performing Metrics 2023

The Brookhaven Chamber Board, Committees, and Ambassadors achieve
this by continuing with current programs and a fervent spirit and creative
enthusiasm evolving synergy with new event opportunities to make
things happen for the Chamber.




Chamber Ambassadors

In 2022 the Chamber established its new CHAMBER AMBASSADORS.

The Ambassadors will be assignhed to welcoming and greeting attendees. Making
introductions at the beginning of Chamber events.

These events will include:
luncheons
networking events

and visiting a minimum of
three businesses a month

We believe this will increase membership as well as help retain existing members.

A budget line item inclusive for the Chamber Ambassadors will be calling on local
business to drop off welcome packages and continue to keep them informed about
new and ongoing City and Chamber events.




Brookhaven Chamber of Commerce
Young Professionals Group

Recently new committee leadership at the Chamber re-resurrected the Young
Professionals Group.

This group will focus on
promoting community
involvement of the under-30
demographics.




Women's Business Enterprise

In 2022 The Chamber introduced and established the Women's Business
Enterprise Committee

Its' mission is to welcome and mentor women in business and women interested in
going into business. There will be creative ideas exchanged, comprehensive
discussions, round table events, and networking.




Georgia Association of
Chamber Commerce Executives

The Brookhaven Chamber of Commerce will be actively
participating in seminars, programs and certifications.




GACCE Accreditation Program Status

The Brookhaven Chamber of Commerce has been a member of the GEORGIA ASSOCIATION of CHAMBER of
COMMERCE EXECUTIVES (GACCE) in good standing starting our second year.

We have a chamber member attending the March GACCE conference in Valdosta.
There are many important standards the Brookhaven Chamber of Commerce will achieve to meet full Georgia Certified Chamber.
We have already accomplished some of the following criteria towards our accreditation.
These are a some of them:
1. Proper Atrticles of Incorporation
IRS Certification as a IRS 501(c)6
Active and functioning Board of Directors
Board of Directors meetings with minutes
Financial Procedures, Budget, hired professional bookkeeper, Chamber Master application
Insurance Liability
Membership Communications, email, social and print.

Website and website maintenance

© © N o o &~ W D

Membership Directory

—_
o

. Regular updates to our Social Media channels and consistent Email Marketing campaigns

—
—

. Information Technology, data, backup and anti-virus software

—_
N

. Current Membership and New Membership Orientation Programs

—_
w

. Networking events

—
N

. Communication and engagement with our local elected officials.




GACCE Accreditation Program Status

One of the main criteria is that of "one full time W-2 employee" has to be a part of the chamber for Certification.
We plan to change from 1099 to W-2 in the weeks ahead.

Moving forward for our accreditation there are several more requirements we will be working on to building the
chamber to the next level.

1. Establishing additional focus on the Brookhaven Chamber Mission and Strategic Plan
Leadership Development
Work force support and development

Continued enhancement of membership benefits, marketing, insurance availability

o k~ 0Wn

Improve and establishing more business advocacy impacting local community

We are confident that our organization will complete all criteria to meet the GACCE CHAMBER PROGRAM for
Certification in 2023.




GACCE CERTIFIED CHAMBER PROGRAM

One of the most prestigious programs of the Georgia Association of Chamber of Commerce
Executives (GACCE) is the Georgia Certified Chamber Program. The Georgia Certified Chamber
Program sets standards of excellence for chambers in Georgia. It recognizes chambers that have
met those standards while offering guidelines for others to improve their effectiveness.

GACCE follows the U.S. Chamber model with the designation being reapplied for every five years.
Being a Certified Chamber of Commerce places you in a higher plateau of achievement, and this
process confirms you have participated in a detailed analysis of who and where you are as an
organization.

Why should your Chamber become a Georgia Certified Chamber?

The benefits are numerous. Certification demonstrates your commitment to improvements in
your operations that makes you a more valuable and competent organization.

Certification will benefit your Chamber by:
e Committing the chamber to meet important standards established collectively by members
of GACCE.

e Confirming the Certified Chamber meets those important standards set by GACCE.

e Validating the Certified Chamber as existing for the purpose inherent in the time-honored
tradition of a “Chamber of Commerce.”

e Increasing your credibility with your Board of Directors and your membership.

e Assisting with membership recruitment and retention.

e Differentiating your chamber from other chambers and business associations.

What does the Georgia Certified Chamber designation mean to the community or area where
the chamber is located?

Certification benefits the community by:
e Setting high standards, which their chamber of commerce voluntarily ascribes to and
meets.

e Providing the assurance that their local chamber of commerce aspires to excellence in a
manner consistent with fellow chambers of commerce throughout Georgia.

e Strengthening free enterprise by protecting the business environment.

e Providing assurances to current and future members that they are investing in a not for
profit corporation whose revenues are utilized for business and public good and not
personal gain.




Thank You!

for your continued interest and support of the
Brookhaven Chamber of Commerce.

We appreciate your confidence and partnership
and look forward to improving and increasing
Chamber membership in 2023.




